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Introduction

Introduction

Welcome to the user guide for the DME client version 3.5.7 for devices running Apple
iOS: iPhone, iPod touch, and iPaéifrom Apple Inc.

&he New u“(l\ Cimes

AR

&

This guide is divided into three parts:

1 Anintroduction to DME about the company Excitor A/S, what the DME system
does, installing DME, and various other aspects of DME.

2 A guide to DME for the Apple iOS platform. The descriptions and illustrations
focus on iPhone. Naturally, all operations that involve telephony (such as calling
the sender of anmail) only apply to iPhone.

3 A description of how you can get more help, a list of procedures, a glossary, and
an index.

It is assumed that you already knoamhto operate your iOS device and are familiar

with such concepts as flick, drag, and tap, and how to work with applications and the

Home screen.
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Copyright information

Copyright © 200711 Excitor A/S.
All rights reserved.

Due to continued product development, this information may change without notice.
The information and intellectual property contained herein is confidential between
Excitor A/S andhe client, and remains the exclusive property of Excitor A/S.

If you find any problems in the documentation, please report them to us through our
customer support services. Excitor A/S does not warrant that this document is
error-free. Furthermore, Exir A/S does not warrant that the illustrations and
screenshots used in this document reflect your version or the latest version of the
program described. For the latest version of this product documentation, go to the
DME websiteDME http://www.excitor.com

No part of this publication may be reproduced, stored in a retrieval system, or
transmitted in any form or by any means, electronic, mechanical, photocopying,
recording or otherwise without the prior written pesiogs of Excitor A/S.

DME, DME Sync, VoiceExtender, SmartEncrypt, and AdaptivePush are trademarks
of Excitor A/S.

Microsoft SQL Server, Microsoft Exchange, Windows, Windows Server 2003, and
Active Directory are trademarks or registered trademarks of theo#dift Corporation
in the United States and other countries.

Lotus Notes® and Domino® are trademarks or registered trademarks of IBM
Corporation, registered in the U.S. and other countries.

Apple, Apple iPhone, iPod touch, and iPad are trademarks orergistademarks of
Apple Inc., registered in the U.S. and other countries.

All other trademarks are property of their respective owners.

Company information

E@CITDR

12, Spotorno Allé
2630 Taastrup
Denmark

Phone: +45 70 21 68 00
E-mail: mail@excitor.com
Website:DME http://www.excitor.com
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About DME

DME (Dynamic Mobile Exchange) offers synchronizatidmposh email, PIM

information (calendar, contacts;t@os), and optionally files, to mobile devices. It

fully integrates mobile device management with stdtthe-art security and efficient
software deployment. DME is a mobile client/server solutionvloeks with mobile

phones, smartphones and PDAs using Symbian, Windows Mobile, Java or iPhone*) as
operating system. DME is developed by Excitor A/S.

The solution enables large and midsize enterprises to deliver business mobility
services to employees atwleffectively manage and control mobile devices without
compromising security. DME is device, network and operator independent and offers
unparalleled TCO, unprecedented data and device security, and a very intuitive
interface for users and administrators

*) Please note that due to limitations on the iPhone platform, not all server features
are supported on the DME client for iPhone.

Features and benefits

The DME server has the following features and benefits. Onlfetttares that apply
to iPhone and other iOS devices are mentioned. For more features and benefits, see the
Excitor website, or consult your DME partner.
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A Convenient for the useE-mail, calendar, and contacts
With DME on your iPhone, you get your mostical and often used office tools
in your pocket wherever you are, whenever you needriialis, appointments,
and contacts are synchronized to your phone a the push of a button.

A Quickly back in the gaménstant service recovery
Should your phone get losr stolen, the DME client can be downloaded to a new
phone in a few minutes after you purchase a new DME supported phone
matter where it happens.

A Fretless securityMobile security policy enforcement
E-mails are encrypted over the air and on theadeiself using full AES 12®it
encryption.

A Freedom and easef-use:Effective control of all devices
Gain a complete overview of your devidesegardless of make, model, or
platform. Settings can be controlled centrally and can only be changed tsethe u
to the extent this has been made possible by centrally applied security policies.
Dividing the devices into groups makes it easy to change settings/features for
many devices at a time.

A Easeof-use comes in many flavoiSimple support and administrati
New versions of DME are installed easily on iPhone by logging on to Apple
AppStore. For support purposes, retrieval of device configurations and connection
setup makes it possible for you to help users who cannot connect, and a log of
user actions assts you in identifying the problems and solving them. Notification
of changes to server status can be sent to the DME administrators to ensure they
are alerted to problems quickly.

A Freedom of choiceVersatility
Works on any available network (WLAN/WHi, GSM, GPRS, 3G/UMTS,
EDGE...), and on most devices from leading manufacturers. Works on Lotus
Domino and/or Microsoft Exchange collaboration systems.

Data security

DME has a strong focus on security. Alirails are securely stored dretdevice

even if the SIM card is changed or the battery runs out after you have logged in. All
data remains encrypted at all times using strong encryption, and is only decrypted to
memory when it is displayed on screen.

All communication with the servés encrypted.
It is not possible to export any data from the device to be read elsewhere.

All DME -related data on the devicerfails, calendar items, and contacts) are deleted
in the following events:

A If the user name or password is entered incorreatynaber of times (set up by
the DME administrator).

A If a new user logs in.

You should always contact your DME Administrator immediately if you lose your
device.
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Changing mailbox passwords

Depending on your companygecurity policy, you must change your network
password at regular intervals. If you use Exchange, your network password is the
same as your mailbox password, but on Domino collaboration systems this is not
necessarily so. The DME client depends on theboripassword to gain access to
synchronize your-gnail to the device.

Your mailbox password can be changed from your desktop computer or from your
device. If your collaboration system is based on Active Directory, a message may pop
up telling you well in dvance that it is time to change your password. If you ignore

the warning, your current password will eventually become invalid, and you will be
unable to log on to the system.

You can either change your password from a desktop computer on the network or
from the DME client.

A If your mailbox password is changed from a desktop compatére network,
andyou have exited DMHor instance in connection with a phone reboot) so that
your credentials are no longer encrypted in memory, then the new passwitrd has
be verified on the server the first time you log in to the DME client. When you log
in, and DME recognizes you as a user and recognizes your password, but detects
that the password has been changed on the server, the following message is
shown:

Old password:

Dpﬁoné%

You are then asked to enter your new password.

1. SelectYesto verify the new password on the server.
2. Enter your old password.

3. SelectLog in.

You can now use DME as usual.

A If your mailbox password is changed from a desktop computéte network,
and your device still has your credentials encrypted in memory: If you are logged
in, DME will log you out the first time the device communicates with the server
(for instance in connection with a network push). When you log in again, you
should use your new password. DME will assume that you have changed password
on the server, verify your new password, andmerypt your credentials without
you having to confirm any messages.

A You can change your mailbox password from the client.
1. Log into the client as usual.
2. Open the DME menu, and sel@aols > Change password

3. Enter your existing password in téd passwordfield.
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4. Enter a new password in thew passwordfield, and retype it in the
Confirm new passwordfield.

5. SelectChange

Carrier = 11:07 AM =

Cancel

+ DDODDDD =

DME sends the password change request to the server. If the server accepts the
request, a message tells you that your password has been changed. If the server
rejects the request, a message tells you why the command failed.dfrieand

fails, it can be an issue with the server setup, and you should contact your DME
Administrator.

Switching users

Unless forbidden by the DME Administrator, you can hand over your device to
another person, even if it contains all your DME data. Aflaéls, calendar items,
to-do items, contacts, and synchronized files will be erased when the new user logs in.

The newuser is taken through the same verification process as describeglgimg
in on pagelé.

Synchronization overview

The basic idea of the DME client is to keep thaal, calendar system, contacts, and
possibly files of your mobile device #p-date withthe corresponding items on the
corporate network. To do this, the DME cliensygchronizedavith the collaboration
system or the file server-gails, calendar items, 4os, and contacts are

synchronized with the corporate collaboration system, anddfitesynchronized with

files on the DME server or in a network location specified on the DME server. Please
note that file synchronization does not apply to Apple iOS, and on other platforms it
requires a special licens@lease consult your DME adminiator for more

information.

What is synchronized

In the synchronizatiorsyncfor short) process, DME checks the following:
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Conflicts

1 Have any items beareated® An item could be anmail, a contact, a calendar

item, a to do, or possiblyfile. If an item has been created, it is copied to the
system on which it does not yet exist (for example, if-amaé was created and
sent from the mobile device, thamil is copied to th&entfolder on the
collaboration system).

Furthermore, the-mail, calendar and other items on the mobile device are
synchronized with respect to the time span for which items should be shown
according to the settings. This is called slgachronization windowFor instance,
the settings may specify that thenai application should showmails for the
last 7 days. The sync process will then clearaéls older than 7 days from the
Inboxand other boxes exceptafts(on the mobile device only).

Have any items beatelete® If an item, for instance a meeting, h&en deleted

in the collaboration system, the deletion will be reflected on the mobile device.
Note that emails deleted on the mobile device will not be deleted on the
collaboration system, if the settilielete only locallyis enabled. Note also that
you will not receive notification of changes whemeils are deleted from the
server.

Have any items beesdited If you for instance edit a spreadsheet on the mobile
device, the sync process will update the spreadsheet on the DME server if file
sync. is eabled. In the same way, if you edit a contact on the mobile device or on
the collaboration system, the change will be synchronized.

In some cases, a conflict may arise. For instance, if a meeting has been moved to
another time ototh the collaboration system and the mobile device, DME wiill
resolve the conflict by moving the meeting to the time indicated in the DME client,
and a message will be sent to you with information about this fact.

Synchroniation methods

10

Your device can be synchronized in two ways:
1 Serverinitiated sync (push)

Whenever someone sends you anaél, a meeting invitation, or similar, it is

received by the collaboration system. The DME server will check for such updates
in the cdlaboration system at regular intervals and build a queue of messages for
your device. The server will also generate a command for your device in case
system settings are updated or a server command is issued.

If Apple Push Notification Services (APNS)risnning on your device, and if
APNS integration has been enabled on the DME server, you will receive
notifications through the builh notification framework on the device.

Manual sync

If you want to send anmail and theSend immediatelysetting is off (se&-mail
sync. setting®n pager2), it is possible to synchronize the client with the server
manually, for instance by tapping thnchronizebutton in the client. You
can synchronize the different item types individually, or you can chooyedtai
at the same time. For more information, see the next section.
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Synchronization manager

(5]
When you tagBynchronize "= from the Desktop, DME shows a screen such as the
following:
iPod % 4:47 PM =

E-mail @

Calendar Skip >
Address Book O
To-do e

This is theSynchronization manager The Sync. manager shows what resources can
be synchronized {mail, calendar, etc.), what is in the sync. queue, or already running.

Furthermore, the Sync. manager tells you at a glance if the resource you want to
synchronize needto be imported first, as is the case the first time you start using the
DME client, and lets you perform the import. This is shown in the screenshot above,
where theCalendar resource is marked with the wdgtip. To import your calendar

from the collabaation system, tagkip:
iPod = 4:48 PM =

Cancel

Skip v
Replace with items on server

Export items to server

11
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SelectReplace with items on serveto wipe any existing calendar entries in DME
and make a clean import from the collaboration system, or $elpott items to
serverto merge any existingatendar entries in DME with the entries imported from
the collaboration system. Skeporting itemson pagel3for more information. The
Sync. manager willow look like this:

iPod = 4:48 PM =

E-mail @

Calendar Import >
Address Book O
To-do e

When you taBynchronize The resources marked by a large green dot will by
synchronized, and resources marked Witport will be imported. The Sync.
manager shows that a synchronization igrimgress, and enables you to cancel the
synchronization:

iPod = 35 4:48 PM =

E-mail @

Calendar

Address Book

O
To-do e

RS

The resources available for synchronization depend on your license. For instance, if
your DME license does not include Calendar sync., therogitein will not be visible
in the Sync. manager.

By default, all resources are selected for synchronization. For more information, see
Synchronization overviewan pageo.

After the synchronization is finished, the Sync. Manager will disappear from view.
However, at any time during the synchronization process, you can tejthbutton
at the top left corner to continue working in the screen fromhwiti chose to
synchronize. The sync. process is not interrupted if you do this.
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Note that several windows contairsgnchronizebutton . if you tap that, then the
Sync. manager will not be shown, but DME will immediately start synchronizing the
data of the type that is currently showemails when selected from tthebox

calendar entries when selected from®&stendr, etc.

Importing items

The first timeyou log in to the DME client after installing it, you will be asked if you
want to import email from the server. When you accept to do thesgmmendéed

your emails are imported from the DiIserver according to the default settings
specified for the device on the server.

At any point you can choose to import items. In the DME menu, chicmsle >
Import to see a list of items that can be imported:

A E-mail

Calendar

Contacts

To-do

All

Thelmport all function is a shortcut to importing all possible items according to your
client settings.

If the import should be interrupted at any point, for instance by an incoming phone
call, iPhone will resume the import from where it left off when yowémhout of
DME.

Since emails cannot be changed, importing or synchronizingaéds amounts to the
same thing. However, if you should find duplicatmail entries in your mailbox, you
can choose to import yourraail from the server to realign tisgnchronization.

Calendar entries, contacts, anetitzs are another matter. For these items, there is a
risk that seemingly duplicate entries occur in your calendar or contacts if you
synchronize, and you risk losing entries that have been entered @vite loefore
you installed DME. There are at least three possibilities:

1 The device is brand new:

You can safelymport all items, as you have never added contacts or
appointments on this device.

2 You used to keep the device synchronized with the collabaratistem using
software such as MobileMe or similar:

You can assume that your contacts, calendar items and so ontardaip on the
collaboration server. Therefore you should initially perforninaport of these
items. Doing this clears data on the idevand imports data from the server,
ensuring that no duplicates occur.

3 The device has not previously been synchronized:

1. Perform a synchronization of the device. This matches contacts on the device
with your personal contacts on the server. DME checkduplicates, but this
check is not completely reliabtdor instance, if different data field is used for
a contact on the device (if "Home Phone" is completed for "John Doe" on the
device but not on the server, a ndaplicate will be created).

2. Clean upyour personal address book and calemdethe collaboration system
(using Outlook or Notes). This is an important step.

A
A
A
A

13
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3. When you are donémnport the contacts and calendar to the device. This will
erase duplicates and bring in a fresh set of calendas iéd contacts from
the server.

4. You can now add device specific features to the contacts, such as photos etc.
These settings will not be lost when you synchronize contacts with the server
(but they will if you import).
If in doubt, please consult your DMi&Iministrator before importing or synchronizing
these items the first time.

Note that you can keep your personal and business contacts separate, so that importing
contacts from the collaboration system does not affect contacts in the Contacts
application.For more information, se€ontacts sync. settingsn page/s. The same

applies to Calendar eventseelnteraction with the device Calendasn page49.
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Installing DME on 10S devices

=

DME for iOS devices is installed using the standard Apple tools for application
installation:

1 Open the Apple App Store in iTunes on your iOS device. Search for "DME 3"
using the search box.

or

Go directly to the DME client denload page in the App Store by typing
http://itunes.com/app/dme3in the Safari browser, or by following a link sent to
you by your DME Administrator.

2 Tap theFREE button. The button transforms to kustall button.

3 Taplnstall. Enter your iTunes passwondhen prompted, and wait for the
application download to complete.

You could also download the DME app using iTunes on your PC or Mac, and then
synchronize DME3 to your iOS device.

Upgrades are also handled through the Apple App Store.

Starting DME

First locate théME 3 icon on theHome screen.

.l TELIA =

Tirsdeg

Calenda Contacts Photos

I%.'

YouTube Stocks Weathe

C T

Ll )

Calculator

TheDME 3 icon shows the total number of unread messages in folders in your DME
Inbox You may have other unread messages in other mailboxes (forcesta
POP3/IMAP) in the standafdail application.

15
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To start DME, tap th®ME 3 icon. The first time you launch DMEf8r Apple iOS,

the operating system will ask if you want to allow notifications for this program. You
should enable this in order to receive notifications of nemaés etc. via thépple

Push Notification Servicedramework. Atokenwill be created fothe iOS device in
guestion, and the token will be sent to the DME server and used to identify the device
which is to receive a notification when for instance a nenaé arrives. To turn this
feature off (not recommended) or adjust the notification gsttitapSettingson your
device and theNotifications. TapDME 3, and turnSoundsand/orWarnings on or

off.

Logging in

16

When launching DME, you are asked to enter your user name and password:
Carrier & 11:16 AM =

AlsiofrfafulJfk]L]
| x]c]vie|n vl

You must log in with thesame user name and password that you would use for the
collaboration system on your desktop computer. For Lotus Domino users, this is your
"Internet password". Contact your IT department if you have problems with your user
name or password.

The client rerembers the user name from your last login, unless the DME
administrator has disabled this feature for additional security.
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If you have defined a PIN code or a swipe code §ating a PIN/swipe coden
page68), you may log in using that rather than your LDAP password. If you have
defined a swipe code, th@gin screen will look like this:

iPod = 11.57 [~

Move your finger across thies as defined when setting the swipe code. When you
release your finger, the swipe code is evaluated, and you are given access or returned
to the standartlogin screen (see above).

If you acciderally move your finger across tiles that you did not intend to touch, you
can undo the current swipe by tapping another tile with another fingernuatile
releasingthe first finger from the screen. The screen will flash, indicating that your
swipe attemptvas canceled, and you can try again.

If you have not defined a swipe code, but you have defined a PIN code (or, if you have
defined a swipe codenda PIN code, and you rotate the screen), you have a choice of
entering your regular password or your PINeautheLogin screen, where the
Passwordfield is now called?assword / PIN code

iPod = 12.54 =

Password / PIN code:

<*DME

BY EXCITOR

The name of the password entry field in tiogin screen will change back to
Passwordif your PIN code expires (or if a PIN code is notidel).

Firsttime login

If you are logging in to the client for the first time, the login process is different.

17
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U Logging in to DME for the first time

1 DME asks you for theerver path The server path has the form
dme.yourcompany.com: 5011, wheredme.yourcompany.com is the host
name of the server where DME is installed, @td1 is the port number. If you
do not know the right host name, ask your DME administrator for the server path.
iPod = 11:13 (==

o e
b1 ! pat

Server path

Secure connection m

5011

Port number

Test connection

A Host name Enter the host name in this field, for instance
dme.yourcompany.com . Donotspecifyhttp://  orhttps://  ;thisis
added automatically by DME.

A Secure connectionlf this isOn (default), DME is run over a secure
connectionffttps ). If Off, DME runs on standatdtp . This is hardly ever
the case.

A Port number: The port number is by default sets@i1 . This is the port used
for synchronizing data. Only change this if your DME austrator tells you
to.

A Test connection Tap this button to test if you have entered the server path
correctly. If DME shows a "Connection successful" message, you have
completed the above fields correctly.

TapDoneto continue.

18
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2 Back at thd_ogin screengnter your user name and password as described in the
previous section, and taogin.

3 If the login process is successful (that is, DME can establish a connection to the
DME server and log in using your user name and password), you are prompted
whether youvant to import your nail at this point.

Import

8| Do you wish to import e-mails from
the server now?

Yes No

This is often a good idea after your first login. $aeorting itemson pagel3for
more information.

You are now ready to use DME.

Removing DME

U Uninstalling the DME client for iOS

To remove the DME client application, simply lepgess the DME applicatiocan.
When the icons begin to jitter, tap the delete badge on the DME icon, and confirm.
Note that all data protected by DME will be removed along with the application.

19






Using DME for iOS device

Using DME for 10S devices

The operation of the DME client for iOS conforms with Apple's standards of
programming the graphical user interface functions like any other sophisticated iOS
application.

The DME client fully suppds both portrait and landscape modes.

The DME Desktop

The main DME screen is thgesktop The Desktop gives you quick access to the most
commonly used features in DME. Depending on a settifi@eimeral settings you

can choose to sehe Desktop or thimbox Calendaror To-do screen after logging in,

or you can choose the screen that was shown when you last closed DMEerses!
settingson pager 1. Please note, however, that if you are editing an item, DME saves
the spot from which you last quit DME. If you are for instance editing a calendar
entry, and the phone rings so you must close Dd/Make the call, DME will show the
calendar entry in question when you open DME again, as if you never quit DME.
iPod = 9:45 AM [~}

£
|

Unread

-

%me =)

Meeting Contacts To-do

&, {¥

Synchronize Search Tools

Tap an icon to run the associated function.

A green arrow next to thabox, Calendar, or To-do icon means that eimges have
been made in DME which have not been synchronized with the server yet. For
instance, there may be an unsental in theOutbox

If the Inbox, Calendar, Contacts or To-doicon appears dimmed, it means that the
initial synchas not been run for the feature in question. For more information, see
Importing itemson pagel3.

Desktop actions

The following isa brief explanation of each Desktop icon, with references to more
information:
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«¥. Go to thelnbox(see Navigating the folder tree). A red badge shows
= s

number of unread-mails in thelnbox
I8 Go to theUnreadolder (see Navigating the folder tree)

Open tha~olders screen (seblavigating the folder tree)

= =]
i‘l Create a new-mail (seeCreating and sending-enails on page35)
23 Open the internal DME Calendar (¥@alendaron paget9)

y | Create a new meeting invitation (s8@oking meetingon pages8)

Go to the Contacts application (¥@entactson pages4)

i
m Go to the Tedo folder (sed o-do on pages6)

%5 Synchronize email (seeSynchronization overviewn page)
o, Open theSearchmenu (se&earchon pagetd)

i~z Open theTools menu (sedoolson pages7)

You can choose to start in the Desktop orlitmxwhen you launch DME. See
General setting®n pagerl.

Shaking iPhone

If you shake yourdevice in a mailbox list view, DME changes to the Calendar.
If you shake in the Calendar, DME changes tativ@xview.

Notifications

When a change occurs in the collaboration system, you will receive a notification of
the fact. For instance, if someone sends youmai€ the DME server will detect this
and try to notify you. This is calledpushnotification, because it is pushedtbhe

device. The push mechanism of DME is adaptive, meaning that if one push fails, the
server will try again using another method.
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1

First the server attempts to notify you using Apple Push Notification Service
(APNS) to send the push. When a push i$ bgrthe server using APNS, the

iPhone (and iPod touch/iPad, if connected to a WiFi network) will show a message
on top of whatever you are doing. The message will display the type of the push
that you have receivedor instance "new-enail" or "your caéndar has changed".
Apart from the message, two buttons are sh@ose(which just dismisses the
notification) and_aunch DME (which launches the DME client for iPhone and
initiates a synchronization). For more details, see below.

The first time you launch DME for iPhone, the operating system will ask if you
want to allow notifications for this program (DME 3). You should allow this in
order to receive notifications of newnaails etc. via APNS. A uniquekenwill

be created for thhone or iPod touch in question. This token will be sent to the
DME server and used by the server to identify the device which is to receive a
notification when for instance a newmail arrives. You can adjust the notification
settings by tappin§ettingson your iPhone and théyotifications. TapDME 3,

and turnSoundsand/orWarnings on or off.

In General settingsin DME, you can turn the APNS feature off (not
recommended).

If Apple Push is not enabled, the DME server will send a text message (an SMS)
to the device (iPhone only). The SMS contains a link. When you tap the link,
DME will launch and initiate a synchronization.

Due to limitations in the iPhone operating system, DME is not allowed to delete
the text message after you have clicked the limkarter to avoid running the

same DME command twice, you should delete the text message yourself. Running
the same DME command twice does not cause any problems as such, but is an
unnecessary use of resources.

Apple Push is controlled by the device opaemtsystem. A push notification may
arrive at any time, and DME's behavior in the event of a push depends on the
circumstances in which the push is received, and on the user's actions. You may
receive a notification when:

1

The screen is active, and you asing another application (not DME), and you
pressCloseto dismiss the naotification:

DME never receives the command to open and synchronize.

The screen is active, and you are using another application (hot DME), and you
pressLaunch DME to dismiss the ndication:

DME receives the command to open and synchronize.

The screen is active, and you are using DME:

DME receives the command to synchrorigeu do not see the notification.
The screen is off, and you slide the bottom button to view the notification:
DME receives the command to open and synchronize.

The screen is off, and you ignore the notification. The screen turns off again.
When you turn on the screen, you will see the notification until you slide the
bottom button:

DME never receives the commatiodbpen and synchronize.

Note that the DME server cannot tell if a client receives a notification or not using
Apple Push.

23
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Working with folders

The DME mailbox consists of at least the following foldémbiox Outbox Drafts

Sent andUnread The first four of these folders function as the corresponding folders
on the collaboration system (Notes or Outlook). Umeeadolder is asmart folder

which shows all unread messages in any folder in the DME client. Whemait i@
theUnreadolder is read, it disappears from viewut naturally remains in the folder
from which it originated.

Apart from these standard folders, subfolders created on the collaboration system
(Notes or Outlook) can be shown on the client. Subfoldera the collaboration
system can be shown if the folder synchronization feature is enabled on the DME
server and on the client (sEelders settingsee Folder sync. settingson pager4).

If enabled, you have access to all thaal folders on your collaboration system.
With settings similar to the-mail settings (see-Bhail settings) you can specify how
many emails you wat to see in each folder (by age in days) and whether you want to
synchronize enails in folders at all. This is specified as a systede setting. In the
following section you can see how to specify different settings for each folder,
including whether gu want to receive a notification when a nemail arrives in a
folder.

Navigating the folder tree

24

To move between-mail folders, tap the desktop Folder icc:d, or tap thé-olders
button in the mailbx view. When you do this, DME shows a list of all folders in the
system. Tap the desired folder to open the folder in the mailbox view, Detiqop

to go back to the Desktop.

iPod = 1:07 PM =

é Outbox >
‘=% Unread >

¥ (] Corporate (7)
(] Business ()

(] News (7)

(] Policies ()

The number of unreadmails in each faer is shown next to the folder name.
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Note also that if a folder is marked with a different color, it means that it cannot be

selected:

. , , R t;
. Sales ©
] Work

(&) Testing ©

On Domino systems, you can create folders and subfolders at the same time by
naminga new folder like thisWorKkTesting When created in this way, the parent
folder (Work cannot itself contain-mails (butTestingcan). Therefore you cannot
select the parent folder here, but you can select the subfolder.

Setting folder options

In the folders settings (s€®lder sync. settingen pager4) you can set defaults for

the way email folders should be synchrized between collaboration system and

client. If you have many folders on the collaboration system, it is recommended that
you set up very restrictive default settings for performance reasons, and loosen up on
individual folders as described below.

To change synchronization options for a folder, open the folder view described above,

browse to the folder you want to customize, and tag®econ to the right of the
folder name. (Note that you cannot modify the settings of the five system folders.) The
following screen is shown:

iPod = 08.50 ==,
Use default values - O
Sync. folder : T
Days back 1>
Include in mail scan - O
Apply to subfolders : T

™ oot e S A e

A Use default values
If this field is set toYes the current folder uses the general settings specified (see
Folders settingsee Folder sync. settindson pager4). If Apply to subfolders
is also selected, the default settings will be applied to all subfolders below the
current folder as well, when you prd3sne If the value in this field waklg and
you change it t&res the settings in the remaining fields in thiseen will be reset
to the default values when you pr&sne

If you want to apply other settings than the default settings to this folder, you must
selectNoin this field.

A Sync. folder
This option can only be changedJ$e default valuesabove is settNa If this
field is set toEnablede-mails in the current folder are synchronized with the
collaboration system, using the synchronization window defined in theCfasld
back below. To avoid too high load on the DME server, you should only
synchronie those amail folders that you really need on the device. You can for
example consider to not synchronize folders containing grapitmssive
newsletters etc.

25
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A Days back

This option can only be changedJ§e default valuesabove is set tdlo When
e-mais are synchronized;mails from the last number of days selected here will
be synchronized and available in the current folder.

A Include in mail scan
This option can only be changedJ$e default valuesabove is set tdla If this
field is set toEnabledyou will receive notification when a newnaail arrives in
the current folder. New-mail can "arrive in" subfolders by means of rules, which
are set up on the collaboration system to automatically distribute-neailin
folders.

A Apply to subfolders

If this field is set tores the settings made in other fields in this screen are
propagated to folders below the current folder when you jess. Use this
function with caution, as the setting may affect many folders. Note that you can
choose this optio regardless of the value of the fiélde default valuesabove.

TapDonewhen you have defined the settings for the folder in question.

DME for iPad
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Excitor does not make a separate DME client for the iRdidsupported iOS devices
use the same client software.

This section briefly describes the main differences between DME running on iPad and
on other supported iOS devices (iPhone and iPod Touch).

A Desktop
The icons on the iPad are bigger than on other devices.



Using DME for iOS devicé3MEor iPad

A Folders and Inbox
Whenyou open thénboxin Landscapenode, iPad shows a thrpane view of
your mailbox:

E-mails: 120, Unread: 9
EV 3

Michael Rivera

L=

Open/Close The Maobile Developer Journey

% Drafts -
Preview pane.

é Sent RE: Dutch translation

Alison Henderson 11.36 N
é Outbox S coming to talk to you now..
% | [ SESRUR TR 11.01 >
/<8 Unread [0 b3 Proces utilisation DME
It
EL_J__ 1 - Inbox to classify o 2
B EC
> (] 2-Global ©
' From: Michael Rivera Tap to show
> S 3-SaaS © [;::E;h;etﬁ;‘? current e-mail in
: : Exci . ful .
To: ExcitorAll area bigger or ull screen
7 4-NL- smaller.
> (@ 4-NL-DACH ©) | 5. nov. 2010, 11.54 Mark unread
< S 5 - rejse o The Mobile Developer Journey
S Adgang - osv 0 http:/f'www.visionmobile.com/blog/wp-content/uploads/2010/10/VM_Infographic01.jpg
(1] Comon - Gear o
g ow ©
> (1] DME - teknik ©
> (1] France ©
> (0] Intern ©

Folders are shown to the lefe-mail list at the top right, and-mail preview at
the bottom right. In Enail sync. settings, you can deciflshowing an amail in
the Preview pane should mark thenail in question as readseeE-mail sync.
settingson pager2.

27



DME Client User Guide 3:%2011Excitor A/S

In Portrait mode, DME shows you-mails as a twgane view with emails at the
top and the Preview pane at the bottom. To go to a different folder, t&plties
icon at the top, and select thenail folder you want to see:

iPad

EB a0 e E

13.00

ils: 120, Unread: @

‘<) Unread [ 9] 11.00 o
Lij 1 - Inbox to classlfy 10.39
>
» .1 2-Global
o 10.36
>
» ] 3-SaaS
(WET)
10.27
- >
» (1] 4-NL-DACH o
2
— >
> (] 5-rejse
10.02
. Adgang - osv Not I ?
LLJ jotes session
@ Jesper Hartoft 09.87 o
Re: Feedback fra panner vedr info om Domino Notes session
8 Lars L Petersen 08.58 N

BaEA e

From: Michael Rivera

Lo, ExgitorAll —
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In both Landscape and Portrait mode, tappindéils button shows you more
information about the currently displayedmail (in the client for iPhone this
information would be shown amseparate page):

iPad = 640, M}
oesior N B0 | ¥ =
Inbox E-malils: 120, Unread: 9

@, Michael Rivera
““ The Mobile Developer Journey

From: Michael Rivera@excitor.com
Date: 05/11/10 11.54 11.36

To: ExcitorAll 11.01

Importance: Normal
11.00

Signed: No
Encrypted: No 10.39

10.36
10.27
10.22

10.02
fotes session

09.37
fNotes session

08.58
oy

X

Bl«falo

From: Michael Rivera

To: ExcitorAll

et i

Those were the main differences between DME for iPad and DME for other iOS
devices.

E-mail

Thelnboxcontains the enails and meeting invitations that have been synchronized to
DME from the DME server. A badge on timbox icon in the Desktop shows how
many unread-enails exist in thénbox

o
InilEEaT
Depending on the settiigg in to in General settings you can choose to see the

Desktop or theénboxas the first screen after logging-iseeGeneral setting®n page
71

29



DME Client User Guide.3:52011Excitor A/S

30

Just below the name of the folder, you can see the total numb@naifsin the
current folder and the number of unreachails in the folder.
[-cll TDC...

Tap clock to return
to top of current list

Select multiple e-
mails

uy
ck from POC

: Feed

----- Forwarded by Niels Fanee/Excit 2 h
on 02-10-2011 16:20 -=--- From: Niels... Total number of e-
R mails, no. unread
Bob Rankin 16.19
~y Invitation: Budget Review (31 Oct... >
@@ Topic: Budget Review Time:
31/10/2011 09:00 - 01/11/2011 00:0... Show time only for e-
mails received today
Bob Rankin 16.16 =]
M ,._8 D'you think | should invite BD as... o
Show full date for e-
mails received before
Olav Toft 22/1011  6.13 = today
lmj How do you like these? >

Please tell me what you think of these.
Best regards, Olav Toft

Olav Toft 22/10/11_6.09

-

Drag up/down, or flick to see morenaails. If the mailbox is showing thetésst
e-mails, you can drag down and then release to synchronize the mailbox (Btyiker

Functions:
Synchronize, Search,
Go to Desktop, Tools,
New e-mail

sync.):
[Pod = 3:07 PM =
Folders Inbox Edit

E-maills: 50, Unread: 0

# Release to synchronize

If you rotate iPhone sideways, the mailbox view is shown in landscape orientation:
_allTDC... = 09.32 =

Folders Inbox Edit

E-malls: 45, Unread: 4

Re: New product brochure >
Hi, Yes, the brochure is ready. You can see the brochure at
http://www.excitor.com. For a hard copy. please contact Inger...

Pierre Séguy 22/110M1 16.21

! Fw: Feedback from POC >
----- Forwarded by Niels Fanee/Excitor on 02-10-2011 16:20 -----
From: Niels Fange/Excitor To: Pierre Séguy/Excitor@ Excitor...

Bob Rankin 22/10/11 16.16
@ D'you think | should invite BD as well? >

¢ 'Q ! Deskwop || ¥ )

You can rotate all screens in DME in this way.

When you scroll down through a list, such as yeoradl list, you can always tap the
top-center clock taeturn to the top of the list.

If you shake your device, DME changes to the Calendar viewC8leadaron page
49,
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E-mall icons

On the left gile of of each-enail in the mailbox view, an-mail icon is displayed. The
icon tells you quite a bit about themaail at a glance:

EI An unread email is shown as an unopened envelope. The sender is displayed in
aboldfacefont.

@ An alreadyread email is shown as an opened envelope.

In addition to this, different symbols can be superimposed oniesleenvelope,
providing you with more information:

Symbol  Meaning

[ This email contains one or more attachments.
@ This email is a meeting invitation.
! This email has high priority.
a This email is encrypted.
b, 8 This email is signed.

&7 An e-mail in theDraftsfolder.

I:'-I An e-mail in theSentfolder. The email icon in both thé®raftsand theSent
folders can be superimposed by the attachment, priority, encryption, or signature
symbols.

Checking enall

To check for new-gnail, tapﬁ in the mailbox view, or drag down and then release
to synchronize the mailbox (Twittstyle sync.):
iPod = 3:07 PM ==

nhay
DO

E-mails: 50, Unread: 0

* Release to synchronize
i

E E ]x‘ P\..]
For more informationseeSynchronization manageon pagel 1.

Note that ifApple Pushis enabled, you do not have to synchronize manually, as
e-mails, meeting invitatiosy and commands are pushed to the device instantly from
the DME server. However, you can still perform a manual sync. For more
information, sed&eneral setting®n pager 1.

31



DME Client User Guide 3:%2011Excitor A/S

Reading enails

32

Tap an email to open it. The top part of the screen is reserved for information about
the email and the title. By default, only the sender is visible. Teoas®y other
recipients of the-enail, tap theDetails link.

Pinch together and apart to change zoom level (making the text smaller or larger).
Doubletap to go back to default zoom level (100%).

Tap 4 to see the next-mail, or 28 to see the previousmail in the current
folder.

If you want to mark the-enail you are reading as unread, tapMark unread link
next to the received date.

iPod = 10:47 AM

From: Elmer Rivera Details

January 14, 2011, 12:02 PM Mark unread
DMECIoud Status

Hi All,

Beta-1'release.

Team: DMECIoud
. L . E ai
= = - =

[+ | =

To return to the mailbox view, tap the top left button withriaee of the current
e-mail folder, for instanc )

Links

E-mails and meeting invitations may contain links such-amit addresses, phone
numbers, and web links. Whenever a link is found, it is written indohaeunderlined
(like links on a web page). Tap a link to see your options for the link.

When you tap @hone numberyou can seledddd to contacts Call, or Create SMS

A Call lets you dial the number. This naturally only applies to iPhone, not iPad
touch.

An note about international calls: If a phone number is precedeab§0, DME
will remove any initial O in the first set of parentheses from the number before
dialling it. Otherwise, it will be dialed as it is. For instance: The number
(012)555-23421 wil be sent to the phone dialer as is. The number
+44(012)555-23421 will be sent to the dialer as +44(b3H-23421. This is in
compliance with international standards.

A Create SMSlets you create a new text message for the person in question. Note
that dang this logs you out of DME.

A Add to contactscopies the highlighted phone number, and opens lyocal

contacts Here you can choose between the following options (shown immediately
if you are using an iPod touch):

A Create new Contactcreates a new, emptpntact, inserting the phone
number in a phone number slot. You can now edit the contact further (see your
Apple documentation).
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A Add to Existing Contact lets you browse for an existing contact to which you
want to add the information.

When you tap ae-mai addressyou can choose between the following two options:
A New email - create a new-mail for the email address in question.

A Add to contacts- gives you the same options as tapping a phone number (see
above).

When you tap aveb addressthe link is ogned in Safari. Note that doing this logs
you out of DME.

SmartLinks

SmartLinks are links in the body text ofmils, which are handled in a special way

by the DME client and the DME server. SmartLinks may for instance link to Word
docunents, PDF files, or other binary files that are only available on, say, the
corporate intranet. Such files are not usually available from outside the corporate
network (without using a VPN connection). However, when you select the SmartLink,
the DME clientis able to download the file as if it were an attachment in-tinaié

The use of SmartLinks requires the DME administrator to set up the DME server in
such a way that the DME client recognizes certain links in the mail body text as
special links. As desibed in the previous section, DME automatically highlights web
links - that is, links starting withttp: or https: or www If any such link contains the

text defined on the DME server, the link will be treated in a special weyead of
opening a bravser window, the client will send a request to the DME server, which
will then prompt the client to log in and download the requested file (if it exists). You
can say that the server acts gsaxy.

iPod = 10:44 AM -

—,

e e
D'W ar:le

Credentials

Use DME credentials ﬂ

NIF

Example: the body text @in email contains two links:
1 http://www.example.com/onepagedown

Selecting this link will open the builb browser and go thenepagedowpage at
www.example.carthis is a normal web link.

2 http://intranet.example.com/doc?id=234

Provided thahttp://intanet.example.cohras been defined as a SmartLink site on
the DME server, selecting this link issues a request to the DME server to
download the document defined by the documer23D

The downloaded file is opened by the associated viewer immediately Yaheclose
the viewer, the file is deleted from the device.

Please note that the SmartLink functionality is an-aado DME, and special
documentation concerning how to set up this feature is available.
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Attachments

You can view or readome types of files and images attached to messages you
receive. For example, if someone sends you a PDF, Microsoft Word, or Microsoft
Excel document, you can read it on iPhone.

When you receive anmail with an attachment, an attachment iearpapeclip -
will be superimposed on thenaail icon in the mailbox.

Note that graphics that have been embedded intenaailanay also be shown as
attachments on the client. (This requires that you run Lotus Domino as your
collaboration system.)

Opening an atthment

1 Open the email containing one or more attachments.

2 Tap thellll icon at the bottom right of the toolbartime open amail.

3 Alist of the attachments to thenaail is displayed.
iPod = 14.00 [~=]

S | . -
_ How do you like these? | Aft3

Quikguide.doc

18.50 KB

DSC04192.JPG
1.92 MB

--M“‘«\—‘——-—-‘-M.\--H\_\\w“ ..... 2ok e
4 Tap an attachment.
5 TapYesto download and open the attachment.

The attachment is stored in a temporfatgder on the device disk, which is outside
the secure DME area. However, it is only stored there very briéflg deleted

from the temporary folder again as soon as the attachment has been read into the
memory of the associated viewer.

To save transmbion time and space on the device, attachments are not stored on
the device unless you specifically choose to download them. In the attachment list,
the W icon shows if the attachment is only located on the mail system server. A
phoneandclip icon W means that the attachment has already been downloaded
to the device, encrypted, and stored in the secure DME area.

Notethat in order to prevent memory overrun crashes caused by decrypting large
attachments, DME for iPhone has a limit of 10 MB per individual attachment.

Tap the top lefAttachments button to return to the attachments list.

Removing all attachments from desice

You can remove all attachments that have been downloaded to the device and stored
in the secure DME area in one operation.

1 From the mailbox view or the Desktop, tapols.
2 TapDelete all attachments

Note that this option is only displayed if yowean fact downloaded one or more
attachments.

3 TapYesto confirm.

Moving an -enail

If folder synchronization is enabled, you can move the opmaikto another folder.
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U Moving an-enalil
1 Tap the= icon to open the folder selection view (see Navigating the folder tree).
2 Tap the folder to which you want to move the currentas!.

3 The email is moved, and the mailbox view of thenaail's original folder is
shown.

You can also move one or a number of selected items from the mailbox seew
Moving emails on paget2

Deleting an-enail

When deleting an-eail, the email is removed from DME. Depending on a setting in
the email settings, the-enail can also be deleted from the collaimn system at the
next synchronization (sd&-mail sync. setting®n pager?2).

You can also delete one or a number of selected items from the mailboxsgew
Deleting emails on paget2.

U Deleting an-malil
1 Open the enail, and tap-.

Viewing email details

You can see a summary of information about theadél you arecurrently reading.
U Viewing email details

1 Open an anail.

2 Tap thet2d toolbar icon.

3 An E-mail details screen shows you information about the curremiad.
iPod = 12.48 ==

P
. You have e-mail

From: Sabine Adelhof/Excitor
Date: 03/02/10 14.53

To: Niels.Fanoe @excitor.com
Importance: Normal

Signed: No
Encrypted: No

ST S TP PR PP S EEIE T NPT SRR P s

The information consists of thatd and time the-mail was sent, a list of recipients
of the email (individual recipients and mail groups), and details about importance and
security (whether the-mail was signed or encrypted).

Creating and sendingails

U Creating and sending amgil
1 From any folder, taE.
A New messagscreen appears.
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2 Enter message ddtaas described ik-mail detailson page36.
3 Apply any options as described$electing message options page38.
4 TapSendin thetop right corner.

The email is now saved in th®utbox Depending on the-mail sync. settings, the
e-mail is sent immediately or queued for the next synchronizatiorE(seail sync.
settingson pager2). When the amail has been sent, it is moved to Sentfolder.

E-mail details

TheNew email screen contains fields for entering recipiefits, (Cc, andBccfields),
aSubjectfield, and a message body field.
iPod = 9:03 AM [~

A s[o[FJe]+[s ]
5 E0EDE00 =
= & I

Note the small keyboard icon above the virtual keyboard. You can use this to hide the
keyboard manually if you find that the keyboard gets in the way ddéhails and
Attachmentsicons at the bottom of the screen.

Tip: Some collaboration systems are able to resolve names of known users. This
means that you only have to enter the short name astladl e=cipient. For instance,
you could just entesadin theSend tofield, and thecollaboration system would
resolve (expand) the nameSabine.Adelhof@excitor.cantomatically. Ask your
DME administrator if this is possible in your setup.
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Entering recipients

With the cursor placed in tHep, Cc, or Becfield, you can start typing the name of a
recipient. DME will try to predict who you want to enter as a recipient, and shows
suggestions in a list below the recipient field:

iPod = 10:16 AM ==
Cancel WET e-

To: nie] Q
Brian Danielsen
bd@mamnomy.dk

Carsten Eliot Nielsen
carsten.eliot@ excitor.com

Connie Poulsen
connie pou Isen @geTZna[. dk

DanciaBuraghi K
a|wler|T|v]u|1]o]r!
asfo|rla|n]a]x]|L
Lz xc]v]e]n[mil S

DME builds this list from all the-enail addresses founid your mailbox folders, from
participants in meetings where you are a participant or chair, and from those of your
local contacts that have amil address.
When you start typing, DME will match the typed characters with the names and
e-mail addresseim the list of addresses. For instance, typing a "c" might match the
following entries in the list:

A "Chris Rea <¢hris.rea@musicom>"

A "HoorayCarlton <hooray@freude.de>"

A "MelanieC. <melc@spiceom>"
As you type more characters, the list will grow shoitethe example above, typing
an "a" after the initial "c" will limit the list to "Hoora@€alton <hooray@freude.de>"
only.
Flick through the list, and tap to add the contact-raél address to the recipient
field. The list only shows contacts that hareemail address. To add another contact,
type a comma, and then start typing the name of the next recipient.
The list is sorted alphabetically. If you cannot find the required contact, you can tap
the search ico® to perform a search in the Global Address Book. DME will transfer
the letters you have already typed in the name field t&timail field of theGlobal
Address Search window, and execute the search immediately. Then just Q,) the

button to insert @aame into the recipient field.
[iPod = 10:17 AM =

Daniela Buraghi

Niels Fanoe

Niels Konnerup

For more information about Global Address Book searchGGéaleal Address Book
on pageis.
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U Editing or removing recipients
If you mistype a recipient, or if you want to remove a recipient from a field, you can
do the following to edit the address:

1 Touch and hold to bring up the onscreemgmifying glass, then drag to position
the insertion point.
iPod = \! ="

Anders. BECKich@ excitor.com

RO
Select Select All

2 Release the finger. Ta&gelectto display handles which you can move to select the
text you needSelect allto select all the text in the current field,Raste(if you
have recently copied text). You can edit or delete the address using the keyboard.

These are standard features of the iOS operating system.

Selecting messagetions

Tapping theDetails button opens thE-mail details screen. Here you can set specific
e-mail options. You can sign, encrypt, and mark the message with high importance.

U Setting message options
1 TapDetailsin the email you are creating.
2 Tap thelmportancesetting you wish to set for thismail - Low; Normal or High
3 TapEncrypt to encrypt the #nail, andSignto sign it.
Please note the following about signed and encryptedik

A When you send signede-mail, and the DME server cannot find your private key
on the server, anmail with a notification of the error "The DME Server could
not send the signed S/MIMEmail") is sent to you by the DME server. Your
e-mail will be sent to the recipient; howeyé will not be signed.

A When you send aencryptede-mail, the DME server needs to know the public
key ofeach otthe recipients of the-mail. If the public key of one of the recipients
is unknown to the server, amaail with a notification of the err"Cannot find
certificate for recipient: xx") is sent to you by the DME server. Thea# will not
be sent to any of the recipients.

Using signed and encrypteeh®il requires special setup. Please contact your DME
administrator.

SelectDoneto return 6 the email.

Saving as draft

If you have started writing anmaail, and you want to continue writing therail at a
later time, you can save themil as a draft.

U Saving an-ail as a draft

1 Close the email by tappingCancel andselectSavewhen asked if you want to
save as draft.

The email is saved to thBraftsfolder, and you are returned to the mailbox. When
you want to finish the-enail, you can open it from tHeraftsfolder, edit it, and send it
in the usual way.
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Furthernore, if you are interrupted when writing amail, for instance if you receive
a call, the email is automatically saved as a draft.

Responding to anrmaalil

When responding to anmail, you have several options availaldlepending on
whether the original-enail was sent to you alone or to multiple recipients, and
whether the -enail contained attachments.

To see the options, open amail, and tapssl. The illustration below shows the
options available from anmail with attachments, sent to multiple recipients.

Reply to All
Forward with attachments

Cancel

Replying to enails

Replying to an-malil

1 Open the email, and tap.s.

2 TapReplyor Reply to All.

3 Type a message, and t8pnd

For more information about sendingrails, seeCreating and sending emailson
page35. SeeSending attachmenten page40 for information about how to work
with attachments in-enail replies.

Forwarding -enails

Forwarding an-malil

1 Open the enail, and taps.

2 TapForward or Forward with attachments.

3 Type recipient details and a message, an&Géayul

For more informationfaout sending -enails, seeCreating and sending-enailson
page35. SeeSending attachmenten paget0 for information about how to work
with attachments in forwardedreails.

Responding to a meeting invitation

Meeting invitations are marked with £ in the mailbox view. Such-mails are
special, as they represent meeting invitations created in the collaboration system. For
more information, seResponding to meeting invitationsn pages6.
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Sending attachments

You can include attachments imails in two different ways: by forwarding an

e-mail that already contains attanbnts, or by adding attachments from the device to
new emails (either original enails, forwarded -enails, or replies). Furthermore, you
can add attachments to meeting invitations.

If you add your own attachments (that is, not via a forwardmedi), youcan add
pictures and videos from yo&hoto Albumsolder.

U Sending attachments in originahails and replies

1

w

Create an-nail (seeCreating and sending-enails on page35 or Replying to
e-mails on page39).

Tap thelll icon in the toolbar.

Tap Ed in the top right of théttachments screen.

Select a Photo Album, and tap the picture or video (iPhone 3GS only) that you
want to add.

Repeat items-3 to add more attachments. After adding an attachment, you can
tap an attachment to view a thumbnagtsion of the image, and you can swipe
right to delete it.

Tap the top left enail button when you are done to go back to thead you are
writing.

iPod = 13.50 [

Newe-mall | Attacl t Photo Albums Cancel

~ Saved Photos (88) >

Prrg— T e N

0x41e4f40.png
147.00 KB

W] 0x66168e0.png
87.44 KB

m|] 0x41e2890.png
84.57 KB

[y e e AL b gt nmo |

U Sending attachments in fordad emails

1
2

Forward an email (see~orwarding emails on page39).
You can add attachments in the same way as for origimalils (see above).
or

If the original email contained one or more attachments, and you chose to include
the attachments in the forwardednail, you can now manage the attachments.
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3 Tap thelll icon in the toolbar to see the list of attachments that weneded!|
from the original email.

4 You can now swipe right on one or more attachments to remove them from the
e-mail, open them, or you can add more attachments in the same way as for
original emails (see above).

Attachments in forwardedmails need not beadvnloaded to the device before they
are sent. DME will pull the attachments from the collaboration system when the mail
is sent, saving transfer costs.

U Adding attachments to meeting invitations
1 Create a meeting invitation (sBeoking meetingon pages8).
2 Add attachments in the same way as for originaladéls (see above).

Note that the DME administrator may have blocked for adding new attachments from
the device to enails. Furthermore, restrictions to the size of attachments apply. The
default maximum size is 16MB, but this limit may have been increased or reduced by
the DME administrator.

Mailbox view actions

The following sections describe actions that are available from the mailbox view, as
opposed to actions available from within an individuatal.

Selectingnultiple items

Some actions can be performed on a singte# or several, selectedneails- for
instance deletion or marking as read.

To select severatmails in the mailbox view, folder, or list, tap tRelit button at the
top right of the mailbox iew. Doing this replaces thereail icon for each-nail with
a . You can now tap themail(s) you want to select. Selectedhails are marked
with a « .

all TDC... = 14.15 [~

. Folders DO Cancel

E-mails: 50, Unread: 3

Niels.Fanoe®@exc... 22/10/08 16.23
Re: New product brochure

Hi, Yes, the brochure is ready. You can
see the brochure at hitp://www.excitor.c...

Pierre Séguy 22/10/08 16.21
Fw: Feedback from POC

----- Forwarded by Niels Fanee/Excitor on
22-10-2008 16:20 ----- From: Niels Fan..

Bob Rankin 22/10/08 16.19
Invitation: Budget Review (31 Oct 09:...
TODICf Budget Review Time: 31/10/2008
09:00 - 01/11/2008 00:00 Chair: Bob...

Bob Rankin 22/10/08 16.16
D'you think | should invite BD as well?

TheEdit button is changed to@ancelbutton. TapCancelto leave Edit mode.
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Deleting enails

When deleting an-eail from the mailbox view, the-mail is removed from DME.
Depending on aedting in the email settings, the-enail can also be deleted from the
collaboration system at the next synchronization Esemail sync. settingen page
72).

U Deleting an-eail from the mailbox view

1 Swipe right over the-eail title.
all TDC... = 10.20 ==

Gerda Verbeet 22/10/08 16.25
E!I Please remember to review the pri... 3
ASAP! -Gerda

Niels.Fan... 22/10/08 16.23

EI Re: New product brochure
Hi. Yes, the brochure is ready.
You can see the brochure at.

e, s e

gt -

2 TapDeleteto delete the-enail, or tap anywhere else to cancel.

U Deleting multiple-mails

1 Select the enail or emails to be deleted. S&electing multiple itemen pagetl
for information about how to select multiplevails.

2 Tapldl
3 TapDeleteo confirm deletion.

Note that if you delete a large number of items (more thanr@fils/meeting

invitations or more than 10 contacts) at a time, the next time the device synchronizes,
a message will ask you if you really want to delete the items on the server. This is to
prevent the accidental deletion of many items.

SeeDeleting an email on page35 for information about deleting the currently open
e-mail.

Moving emails

If folder synchronization is enabled, you can move one oerearails to another
folder.
U Moving multiple-mails
1 Select the 4nail or emails to be moved. S&electing multiple itemsn pagetl
for information about how to select multiplevails.
2 Tap theZ icon to open the folder selection view (see Navigating the folder tree).
Tap the folder to which you want to motree selected-enails.

4 The emails are moved, and the mailbox view of theails' original folder is
shown.

w

Marking emails read or unread

When you read anmail in the DME client, the-enail will be marked as readhat
is, the email icon is shown as an open envelope instead of a closed envelope.
Furthermore, the-enail will be marked as read in the collaboration system the next
time you synchronize. You can mark amail as unread after reading it, for instance
in order to remember reading it when you get back to the office, or you can mark
unread amails as read.
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When you read anmail, you can tap the link callddark unread next to the
received date to mark the curreamnail as unread.

[iPod = 10:47 AM =]
14/51 AV

From: Elmer Rivera Details

January 14, 2011, 12:02 PM Mark unread
DMECIoud Status

Hi All,

e a4

In a mailbox folder, you can apply the actions described below to a number of selected
items. Se&electing multiple itemesn pagedl for information about how to select
multiple items.

U Marking multiple-mails read or unread
1 Select one or moremails.

2 Tapn to mark the email(s) as readyr

iPod = 10:47 AM -
Inbox 14 f 51 ‘.__Y
From: Elmer Rivera Details

January 14, 2011, 12:02 PM Mark unread
DMECIoud Status

Hi All,

‘Beta-1' release.

Team: DMECIloud
Marml 1 vie | aui c -

[ ] *~ 104
Tap to mark the email(s)
as unread.

Sorting emails

You can sort the-enails in the mailbox view ascending or descending by date, sender
name, or subject.
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U Sorting emails

1 In the mailbox view or from the Desktop, taqi.wj
2 TapSettings> E-mail sync.
3 TapSort order.

iPod = 14.15 =1

=0 prde

[ |
Cancel

Date (Ascending)

Date (Descending) v
Sender (Ascending)

Sender (Descending)

Subject (Ascending)

Subject (Descending)

L i B e A TR e e I e B b e S AR

4 Tap your choice of sort ordeascending or descending Byate Senderor
Subject

5 TapDone
The default sort order Bate (Descending)he selected sort order applies to all

folders.

Search

Using DME, you carsearch for contacts in the global address book on the
collaboration system, searcimails in your mailbox on the collaboration system, or

search amails already downloaded to the device.

From the mailbox view, tafiel, or tap “**= from the Desktop. You can now choose
among the following search options:

Search

Global Address Book

E-mails (on server)

E-mails (on phone)

Cancel
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Global address book

The Global address book is the address book that you share with other users on the
collaboration system.

U Finding contacts in the global address book

1 Tap from the mailbox view, or“* from the Desktop Slobal address
book. From a new @nalil, tap the search icoA from a recipient field. Note that a
Global Address Book search is performed automatically if the recipient field is
partly completed. Seléntering recipientson page37.

iPod = 11:06 AM ==

You can now search for a contactMgme E-mailaddressPepartmentCountry
or Title

2 Enter a search text in at least one of the available fields, arﬁa(}mr Search
on the keyboard).

A connection is made to the collaboration server, and the search results are
displayed. Depending on a setting on the DME server, the search will either look
for entriesstarting withthe text you have entered, or entigestainingthe text

you have entered. When searching for a name, you can enter both a first and last
name separatasiith a space.

By default a maximum of 10 results are shown, but this can be changed by the
DME administrator.

3 From the search results you can select contacts by tapping them. Selected contacts
are marked with a checkmark to the left of the name.

4 Tap ¥ to view details about individual contacts. The number of details shown
depends on the ba@nd LDAP or AD drectory.

5 If you opened the global address book search from a maailetap % to insert
the selected contacts into the recipient field from which you chose to search for
contacts.

or

If you opened the global adgss book search by tappiﬁ in the mailbox view,
you can tafCopy to local address boolat the bottom of thecseen to add the
selected contacts to your local address book. They are then availaliteads e
recipients without having to perform a global address book search.

or

You can tapCall to call the selected contact, if a phone number is associated with
that contact.

TapDoneto return to the mailbox view.
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E-mails (on server)

46

The DME client only synchronizesreails from the last number of days specified in
the email settings (see-Bhail settings). This is called thenaail synchronization
window Sometimes you may need to find amail which is stored in a folder in your
collaboration system mailbox which is not synchronized to the DME client, or which
is too old to be synchronized to the client.

Using this function, you can search for aayail stored in any folder of your mailbox
on the collaboration system.

U Searching foe-mails on the server

1 Tap from the mailbox view, or“* from the Desktop £-mails (on server)

TheSearch (On server)screen appears:
all TDC... <= 09.20 (~=]

Search

Field
Any field v
Subject

Subject, body

Sender, recipient

2 Complete the search fields in the form:
1. Search text In this field enter the text to search for.

2. Field: Select the nail fields in which to search for the specified text. Tap
either of the following options:

Any field All text fields are searched for the specified text string.
Subject Only theSubjecfield is searched.
Subject, bodyBoth theSubjectand theBodyfields are searched.

3. Sender, recipient In this field enter all or part of the name of the sender of
the email you are looking for (orecipientin case you are searching y&ent
folder).

4. Folder: Choose the folder in which thengails to be searched are located. Tap
to choose among the mail folders defined in the mailbox on the collaboration
system, or choosall folders If you choose a specific folder, you can also
choose if you want to searahsubfolders to that folder.

5. Date: In the two fieldsStart andEnd you can select a range of dates. This
limits the search to-mails received within the selected time frame. If you
only select a start date;neails are searched from that date up untbgo If
you only select an end datermils are searched from the distant past up until
that date.
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3 TapEd.

Notethat a search can only be executed if one or more of the 8eldsh text

Sender, recipient or Folder have been completed. If not completed, an error message
says "Search fields cannot be blank" when youlip

After a while, the search results are displayed$garchscreen. When you tap a

found email and then tapownload, it is retrieved from the servema@shown as a
regular email. You can then reply to themaail or forward it by tappings=, or view

more details abouhe email by tappings=..

If no results are found, DME shows a message that no matches are found, and you are
returned to the search screen after confirming the message.

TapDoneto return to the mailbox view.

Technical details

Note that the client shows the results in the order in which they are presented by the
collaboration system. If your collaboration system is based on Lotus Domino, the
search results are returnedimer of relevancelf your collaboraitbn system is based

on Microsoft Exchange, the search results are returnglitémological order(that is,

by date).

The server sets a limit to the number of search results. By default, the limit is 100
results.

Please note that for best performance, your mailbox shouitdibred For more
information about indexing your mailbox, see the documentation for Lotus Notes or
Microsoft Outlook.

Note also that if you select a folder which contains other folders, ybgetitlifferent
results depending on your collaboration system:

A If you use Domino, the search fornails will be performed in the selected folder
only.

A If you use Exchange, a message will be shown: "Do you wish to include
subfolders in your search?" If y@nsweiYes e-mails in the subfolders of the
selected folder will be searched as well.

E-mails (on phone)

From any folder, you can search for a text string contained irmnaailén DME.
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U Searching for a text string

1 Tap from the mailbox view, or“*= from the Desktop £-mails (on phone)
2 TheSearch (On phone)kcreen aps:

all TDC... = 15.19 £

Search

Field

Any field v
Subject

Body

Sender, recipient

Folder

LY T Py .

3 Complete the search fields in the form:
1. Search text In this field enter the text to search for.

2. Field: Select the nail fields in which to search for the specified text. Tap
either of the following options:

Any fidd: All text fields are searched for the specified text string.
Subject Only theSubijecfield is searched.

Body. Both theSubjectand theBodyfields are searched.

Sender, recipienOnly Sendeland recipient fields are searched.

3. Folder: Choose théolder in which the emails to be searched are located. Tap
to choose among the mail folders defined in the mailbox on the collaboration
system, or choosall folders

4 TapEd.

Note that a search can only be executed if you haegezha search text in the
field Search text

The search results are displayed Bemrchscreen. You can open the foundails
as regular enails, and all the usual features are available.Segychto return to the
Searchscreen.

If no results are faud, DME shows a message that no matches are found, and you are
returned to the search screen after confirming the message.

TapDoneto return to the mailbox view.
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Calendar

DME contains a complete, built calendar, which you can use td ga overview of

your appointments, and from which you can create new meetings and invite other
people to the meetings. Meeting invitations from other people are received in the
DME Inbox They are transferred to the calendar when accepted. Meetingsuhat y
create for yourself are saved directly in the Calendar. Meetings with other participants
are also saved directly in your Calendar, and sent as invitations to the other
participants (and resources) at the next calendar synchronization.

On iOS devices ruring iOS 4 and above, you will receive alarms for calendar events,
even when DME is closed.

If you shake your device, DME changes to lifigoxview. SeeE-mail on page29.

Interaction with the device Calendar

DME comes with a complete, buitt calendar application, which keeps your business
calendar synchronized with thalendar on your collaboration system (Outlook or
Lotus Notes), if calendar synchronization is enabled.

Your iOS device also comes with a calendar application, aptly named Calendar. You
can use this calendar to keep personal appointments, and you cato syadéhronize

with other calendar services, such as Google Calendar, Mobile Me or Mail for
Exchange. In your device Calendar app, you can choose which calendar or calendars
you want to see by tapping t@alendarsbutton.

With DME 3.5 and later, you cazthoose to keep your business calendar protected by
DME, and keep your private appointments separate in the device Calengau

can choose to mix the calendars, so that events from the DME calendar are kept
synchronized with the device Calendar appit@caand vice versa. This depends on a
security option in Calendar settings call@elvice Calendar

If you choose to mix the calendars, you can do so by degrees:

A With the optionCopy all fields, all meetings, altlay events, and anniversaries
created onhe collaboration system or in the DME Calendar are also shown in the
device calendar (to the extent that the device Calendar supports the features of the
DME Calendar for instance, meeting attachments are not linked to calendar
entries in the native caiédar). The events are then kept synchronized. This means
that if you open the local Calendar, you will be able to see all information about
your business appointments from Outlook/Notes also.

Personal appointments created and edited in the native catgypli@ation are
synchronized with your collaboration system. However, you cannot invite other
people or perform other advanced actions.

This calendar mode is also known@gen mode
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A With the optionCopy time and alarm, the event times and alarm status are
copied in clear text to the device calendar, and the events are kept synchronized.
Instead of the real subject, the event will say "Secured by DME", and instead of
the realBodyandNotes the event will say "Please log in to the DME calendar to
see the antent". The information will only be shown correctly in the DME
Calendar. This calendar mode is also knowMa®d mode, and provides a
greater level of security thabpen mode. For instance, a meeting created in DME
might look like this in the device Gadar:

iPod = 12:59 PM =

Secured by DME!
Please login to the DME calendar to see
the content

Tuesday, Feb 8, 2011
from 6 PM to 7 PM

Alert
15 minutes before

Notes

Please login to the DME calendar to see the
content.

SubjectBody, andLocationare encrypted by DME when saved to the device disk.
Personal appointments created from the device calendar application will be
secured in the above fashion after synchronizing with the collaboration system.

A The last option is calleBon't use If you choe this, then the DME calendar and
the device Calendar will be kept completely separttiere is no interaction
between the DME calendar and the device Calendar. This calendar mode is also
known asSecure mode

Switching alendar modes

If you switch calendar modes, either manually, through an upgrade, or by the DME
Administrator pushing a new setting to you, DME will check your device calendar
settings before applying the new mode, as some combinations of DME calendar mode
choices and device calendar settings can lead to data being lost. DME will attempt to
keep you from accidentally destroying private calendar events, and you should be
careful when you respond to warnings and prompts from DME.
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A Switching from Secure mode tdDpen/Mixed mode

If you manually (througfTools > Settings> Calendar) switch away fronSecure
mode, the DME client will ask for permission to use the device calendar:

DME Secure E-mail
DME would like to aceess your
device calendar

Cancel Allow

If you tapCancel DME will revert to usingsecue mode. If you tapAllow, DME
will attempt to use the local device calenda®ipen or Mixed mode.

DME will now check if the device calendar is already being synchronized by some
3rd party tool or service such as Google Calendar. If this is the casewiMibt

use the calendarunlessthe default calendar is a local, modifiable calendar, and
the setting will be returned ®ecure This is true, even if the DME Administrator
pushes a calendar mode setting change to your device! The reason for #iiff is th
two calendar synchronization services (for instance Google and DME) use the
same calendar, the results are unpredictable at best, and usually lead to loss of
data.

If your calendar mode changes because the DME Administrator has pushed a new
calendamode setting to your device, and if that settingdked you will notbe

asked to permit access to the device calendar. However, the availability of the
device calendar will be checked as outlined above, and access will be refused if
DME finds that thecalendar cannot be used.
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If DME finds that it is OK to use the device calendar because your local calendar
is the default calendar, DME counts the number of existing events in the device
calendar, and asks you if you want to delete them or import therd M

You have 11 events in the device calendar

Delete
Import to DME

Cancel

If you tapCancel, DME will revert to usingsecuremode. If you taelete the
device calendar events will be erased before DME starts synchronizing the
calendar with the collaboration system. This will make the device calendar a
replica of the DME calendar as it looks now. If you liayport to DME , DME

will merge the existingvents from the device calendar with the DME calendar
before synchronizing with the server.

A Switching from Open/Mixed mode to Secure mode
If the DME Administrator enforces a switch $@curemode, but has ndbvcked
the setting on the server, you will ra@a notification saying that the
administrator has requested that you stop using the device calendar.

If you taplgnore request the calendar mode will not be change&ezure but
remainOpen or Mixed. If you tapAccept, it is as if you selected the tign to

switch to Secure mode yourself from the Calendar mode setting screen. DME wiill
then check your calendar to find the number of events that have been synchronized
between DME and your device calendar. You are then given three options:

Keep in devicecalendar. The link to the events in the device calendar is severed,
and they are no longer kept synchronized by DME.

Delete from device calendarAll events in the default device calendar are

deleted. This is the more secure option, as this removes anyofrgour business
calendar from the device calendar. Any entries that you subsequently create in the
device calendar will remain there and will not be synchronized with the
collaboration system via DME, as there is no longer any interaction with the DME
calendar.

Cancet Revert to the originadDpen or Mixed mode.

When you switch the calendar mode, DME will process your calendar entries
immediately after you have responded to the prompts mentioned -ajpowelo not
need to synchronize.

Please notdhat if you have many events in your calendar, switchinQdpy all
fields (Open) or Copy time and alarm (Mixed) may take a very long time. Make
sure your device is fully charged, and leave the device until the process is complete.
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Calendaviews

To view the calendar entries in the DME calendar,_‘:;b from the Desktop.
You can view your calendar entries in three different views:

A

Month viewSee an overviewf your schedule for one month. This is the default

view in portrait mode. Browse to the previous or next month by tapping the left or
right arrows shown around the month name and year. Today's date is recessed and
shown with a gray background. The weeiknibers are shown along the {atind

edge. Dates shown witloldfacetext contain appointments. Tap a date to show

the appointments for that day. The currently selected day is shown with a blue
background. Your appointments for the selected date are listexhth the month

view.

Tap to go to theDayview, or rotate to landscape mode to go towreekview.

Day viewSee all calendar entries for one day. Browse to the previous or next day
by tapping the left or right arrows showroand the day name and date.

Tap to go to theMonthview, or rotate to landscape mode to go tovireek
view.

Week viewRotate to landscape mode to go to\fieekview. Here you see all
calendar entries for one week. Browséh® previous or next week by tapping the
left or right arrows shown around the month name and year. The week number is
shown to the far left, above the times.

Rotate to portrait mode to return to the view that was shown before you showed
the Weekview.

The appointments are shown%@shject (LocationTap an appointment to view details
or edit it.

The calendar shows all the appointments and meetings (collectively kn@vard$
from the beginning and till the end of yatalendar synchronization windofthe
period within which DME synchronizes your calendaeeCalendar sync. settings
on pager4).

Examples of the different calendar views are shown below.
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iPod = 9:20 AM == iPod = 11:17 AM =

Desktop Calendar ¢ + Desktop Calendar ¢+
<« March2010 [} » <«  Tue3nerno [M »

sun mon tue wed thu fri sat

| E 5 4 5 | &

72 BRI RO TN I TN B 7 AM

14 15 3 17 18 19 | 20

21 | 22 | 23 | 24 | 25 26 | 27 8

26 | 20 | 30 | 31 | 1 ol =

9 AM g

9:00 AM - .
1100 v Budget meeting

10 an

11 A
Noon
1Pm

2pPm

iPod = 11:17 AM =}

Desktop Calendar .
| March 2010 >

Week 12 Sun 14 Mon 15 Tue 16 Wed 17 Thu 18 Fri 19 Sat 20
8 am

9 am

10 am

11 am

Noon
TapDesktop to return to the Desktop.

Calendar actions

From each view, you can select the following actions in the DME menu:

A Create meeting:Tap theli button to create a new meeting. The default date set
for the new meeting is the currently viewed day. InWesek viewthe date of the
new meeting is set to the date last viewed in one of the other vigwfsyau
entered th&Veek viewlirectly, the default date is set to the first day within the
viewed week. If that date has passed, today's date is suggested as the meeting date.
SeeBooking meetingon pageb8.
A Today: To go to today's date in any view, tap the title bar. For instance, if today is
February 16th, and tidonth vievis currently showing March 2011, tdfarch
2011to go to the month of Febrna

A Synchronize:Perform a manual calendar synchronization by tappinﬁe
button. Se&ynchronization manageon pagell for more information.
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Viewing and editing meetings

To view details about a meeting in the calendar, tap to open it. You can now see all the
fields that have beetompleted for this meeting, but you cannot initially change any
fields.

iPod = 10:38 AM =

March Event Edit

Budget meeting
Tuesday, March 16, 2010
From 9:00 AM to 11:00 AM
Europe/Copenhagen

Alarm
30 minutes before

Participants

Chair: Niels Fanoe/Excitor

Required participants: Bob >
Rankin/Excitor@Excitor, Sabine
Adelhol/Excitor@Excitor

Notes
Time to discuss the budget. See attached draft.

ﬁ ? Delegate E

Tap[View name] (March in the illustration above) to return to the calendar view.

If a field shows a right angle bracketyou can taphe field to see the field's
information in a separate view. For information about the options in the bottom
toolbar, sedkesponding to meeting invitatiornsn pagese6.

TapEdit to edit details of the event. Your available options depend on whether you
organized the meeting in question (you are the chair) or you were invited as a
participant.

Calendar options for the meeting chair

If you are the chair of the meeting, you can change any of the details of the meeting
when you clickedit, including removing and adding participants. All fields in the
meeting invitation are opened, and you can make any change you want.

iPod = 11:16 AM =3

Cancel e _- Save
New corporate home page >
Art room >
Start 3/18/10 9:00 AM >
End 12:00 PM >

Time zone Europe/Copenhagen »

Alarm 30 minutes before »
Private OFF

Check free time
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Note: The Domino collaboration system permits the use of formatted text and
attachments in the meeting deption. If the description (the meeting) contains
attachments, you will not be able to edit the description on the device. If there are no
attachments, and you edit tDescriptiorfield on the device, any formatting and any
embedded objects in the fiehdll be lost when the calendar event is synchronized
back to the collaboration system.

When you are done, you may sel€tteck free timein the DME menu to verify that

all participants are free at the time in question, if you have changed the meeting time
or date (corresponding toRescheduleaction). For more information, s€hecking

free timeon page52.

SelectSavein the top toolbar to save your cluygs. If you remove a participant from
the list of required participants, the participant receives a meeting cancelation notice,
and the meeting will be removed from the calendar of that participant.

If you want to cancel and delete the meeting, deletent the calendar view by
swiping to the right or left. The meeting will be removed from the calendar of all
participants. A cancelation notice is sent to each participant when you synchronize.

Note:If your collaboration system is Exchange 2003, DME isolsé&o process

meeting cancelation notices. This means that if you receive a notice about a canceled
meeting, you must accept the cancelation in Outlook or Outlook Web Access (the
OWA webmail).

When you make any changes, DME asks you if you want to symizhrthe calendar
immediately.

Calendar options for meeting participants

If you are a participant in the meeting, and not the chair, the following options are
available for meetings that have been accepted:

A Edit: Select this option if you want to changeails in the meeting. As a
participant, you only have access to toggleRheatestatus of the meeting and the
Alarm(and possibly set the alarm time). After editing these fields, s&teain
the DME menu to save your changes.

You can also tapelegatein the toolbar, or tap theeply &= button in the toolbar to
access the optiorideclineandPropose new timeFor information about these three
options, se®esponding to meeting invitatioran pages6. Note that selecting
Delegateor Declineremowes the calendar entry from the calendar immediately.

TappinglZl removes the calendar entry from the calendar. A cancelation notice is sent
to each participant when you synchronize.

After making any changes, DME asks you if you want to syorgbe the calendar.

Responding to meeting invitations

56

When meetings are booked on the collaboration system, all invited participants receive
a meeting invitation by-enail, containing information about the meeting.

In the DME client, a meeting invitation is recognized by a cleakéd icon in the
Inbox SeeE-mail iconson page31 for more information.
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U Responding to a mang invitation
1 Open the meeting invitation. You see an overview of the meeting, with subject
and time of the meeting, who organized the meeting, who have been invited
(participants), and any information about location and resources involved in the
meetirg.

2 You can now choose among a number of options. Most of the options are available
on all supported collaboration systems, but there may be differences, which are
noted below.

Furthermore, the description of the actions pertain to the standard waytioiinvi

to meetings. For instance, in Domino the chair can select options in the meeting
invitation in Notes specifying that he or she does not want to receive responses

from invitees (participants), wants to prevent coupte@posals, or wants to

prevent dedgation. Such options are naturally observed by DME, even if they are
not mentioned in the descriptions below.

The following options may be available when you tapRbely k= button in the
toolbar:

A Accept Accept the meeting invitation. The meeting is created in the calendar,
and a natification of your acceptance is sent to the meeting organizer/chair.

A Decline Decline the meeting invitation. Notification tifis is sent to the
organizer/chair and any other participants.

A Tentatively accept If you want to attend the meeting, but you are not sure
that you are available at the proposed time, you can tentatively accept the
meeting. This way the meeting is bookedour calendar, but the time still
appears free for other uselote: On Exchange 2003 systems, this action is
not available for recurring meetings.

A Propose new time If you would like to attend, but yaare not available at the
proposed time, you can propose a new time (also cadledteringthe
meeting proposal). Selecting this option opens a new screen in which you can

select a new time, date, and time zone for the meeting.
iPod = 15:06 =)

Brrnncs Nowr 5
Dpose BW

Comments >
Start Wed, 8 Jul 2009 14.00
End Wed, 8 Jul 2009 15:00
I P g

When you are done, seleg¢ndto suggest the new proposed time to the chair.
When you send the new proposed time, the meeting chair/organizer will
receive an amail with the subjecCounteredand the subject of the meeting.

Please note that once the calendar entry has been accepted, you are not able to
change the time zone of the calendar entry if you subsequently edit the
calendar entry from your calendar to propose a new fitoge: On Exchange

2003 systems, this action is redtailable for recurring meetings.

From the toolbar, you can also choose to delegate the meeting:
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A Delegate If you are unable to attend the meeting, you may want to send
someone else in your stead. Chobséegate and select another user from
your local orglobal address book.

iPod = 15:16 =)

Delegate >
Comments >
et e g e SO —

T |
Check free time

TheDelegatefield functions as other recipient fields, with the ability to
choose from the local and global address books and addresses from the Inbox.
SeeEntering recipientson page37 for more information.

When you are done, t&endto send the delegation, Gheck free timeto
see if the new proposal conflicts with the calendars of any of the required
participants. For more information, sébecking free timeon pages2.

Please note that there is Deleteicon, and you are unable to delete the meeting
invitation by swiping left or right or in the mailbox. To delete it, you must do so
from the mailbox, or choose tliEeclineaction.Note: On Exchange 2003 systems,
you cannotelete instances of recurring meetings.

3 When you accept, decline, tentatively accept, propose a new time, or delegate a
meeting invitation, you are given the option to admb@mmentIf you enter a
comment, it is sent to the organizer/chhiote: On Exchage 2003 systems, not
all actions allow you to reply with comments.

4 When you respond to a meeting invitation by using any of the above actions, the
e-mail containing the invitation is removed from ydabox and if you accepted
the meeting, your calendarupdated on the collaboration system at the next
calendar synchronization.

Recurring meetings

Recurring meetings created on the collaboration system are synchronized to DME as a
series of individual appointments. This means ifryau edit one in a series of

meetings, only that instance of the meeting series will be changed. If you want to edit
the entire series, you must do so in Microsoft Outlook or Lotus Notes.

Recurring meetings created on the device are sent to the seevéua series or
recurring meetings, not as individual events. If you create a recurring meeting on the
device without an end date, the DME server will add an end date automatically. The
end date will be five years in the future.

Booking meetings

You can book meetings in your corporate calendar from the DME client. You can
invite people to attend the meeting, and you can reserve rooms and resources. This
basically works the same way as booking meetings in your collaboration system.
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U Creating a new meeting
1 To create a new meeting, tap &2 button from the Calendar, or select tew

meetingcon ) from the Desktop.
iPod = 9:41 AM =

Review >
Oslo office >
Start 2/16/10 10:00 AM >
End 11:00 AM ?

Time zone Europe/Copenhagen »
Repeats Never >

Alarm MNone »

Enter meeting details: s&mtering meeting detail®n pageb9.
Book a room and resources: $&@oms and resourcesn pagesl.
Add participants: seAdding participantson pages2.

Check to see if the calendars of alttf@pants are free at the proposed time: see
Checking free timeon pages2.

Add any notes (a description) by tapping Mesfield.

7 Add any attachments the meeting invitation (se&ending attachmentsn page
40).

8 To finalize the creation of the meeting, selgend(if you have invited

participants)r Save(if it is a personal appointment).

DME will prompt you to synchronize immediately. At the synchronization, meeting
invitations are sent to the selected participants. The meeting is shown in your calendar
whether you choose to synchronize or not.

If you tapCancelduring the creation of a meeting, you can choosgaige as draftor
Discard changes SelectingSave as draftsaves the meeting as a draft in Brafts
folder, allowing you to interrupt your work on the meeting proposal for a later time.
TheDiscard changesoption closes the current meeting draft without keeping any of
your edits.

g~ 0N

»

Entering meeting details

You can enter or change a number of details about the meeting.
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Subject Enter a subject for the meeting

Location: Here you can enter free text describing the location of the medting
instance an office, a country or a city.

Date and time Tap theStart or End field, and spin the wheels to select the
starting and ending date and time for the appointme

If you set the fieldAll day to On, the appointment changes to andaly event.

LallTDC... =  11:35 AM =

Start Tue, Nov 4, 2008 12:00 PM

End 1:00 PM

All day | OFF |

Mon Nov 3

i Ouay

Wed Nov 5

Time zone In this field you select the time zone of the location where the meeting
is held. For instance, if you are base€openhagen, but want to call a meeting at

2 PM in London, you should enter 2 PM as the meeting start time, and
Europe/Londoin this field. This way, the meeting will be placed correctly in your
calendar which is at 3 PM in local Copenhagen time. Wigen travel to

London, and the phone changes time zone, it will be shown correctly in the
calendar at 2 PM, London time.

Use the search box at the top of the screen to search for your time zone.

Repeats TapRepeatsif you want to define a repeat schedidethe current
event. You can choose to repeat the current event at the intervals listed in the

Repeatscreen.

LallTDC... = 4:08 PM =
Cancel ? peat Done
Never v
Every Day
Every Week

Every 2 Weeks
Every Month

Every Year
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A Alarm: Enable or disable the alarm. When the alarm is enabled, you can enter a
date and time for when thmm_l should go off.

LallTDC... &  1:15PM =

)
Cancel

None
On date of event
5 minutes before
15 minutes before
30 minutes before
1 hour before v
2 hours before
1 day before
2 days before
A Private: Mark the meeting as 'private. This means the the meeting details are not

visible to other peopl the collaboration system when you sync the calendar
item, but your time will appear booked.

A Notes Enter more information about the new appointment, such as an agenda.
This will be the body text of the calendar entry.

Rooms ad resources

To book a corporate meeting room or a resource (such as a projector), tap the field
Roomsor Resources The procedure for booking a room or a resource is identical
the following, the booking of a room is described.

The first time you opethe Roomspage, it is quite empty. This is because you must
download the available rooms and resources from the collaboration system to your
device first.

U Downloading rooms and resources

A Tap thelE button to retrieve the list of rooms and resources. DME asks you to
confirm your action.

You can always refresh the list of resources by tapping@heutton.
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U Sekcting rooms and resources

1

3

The list of rooms or resources retrieved from the collaboration system may
contain multiplesites and you may need to choose a site before you can see the
list of rooms or resources. If your organization only uses one sitisttbérooms

or resources is shown directly.

Flick up and down in the list of rooms or resources, and tap to mark the rooms or
resources you want to book. Note that if the people capacity of the room is entered
in the collaboration system, it is also shoim the list.

iPod = 13:50 ==}

S E— e

Equipment >
HTC (4)

Motorola (8) v
Nokia (10)

Panasonic (12)
Samsung (10) v

SonyEricsson (6)

SelectRooms> Done,

The selected rooms or resources are entered into the field in question, and you are
returned to the meeting creation form.

Adding participants

To addparticipants to the meeting, do the following:

1
2

3

TapRequired participants.

In theTo field, add or select participants as you would for -amadl. SeeE-mail
detailson page36 for more information.

Tap Saveto return to the meeting creation form.

Repeat this process f@ptional participants andFYI participants (also known as
CC recipients).

Checking free time

When participants, roonand resources have been added, you can check if they are
available within the specified time frame.

U Checking free time

1
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TapCheck free timein the toolbar.

After DME has checked on the server, you will see a message indicating whether
all participants andesources are available or unavailable within the selected time
frame.
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If one or more participant or resource is unavailable, the following options are
shown:

Meeting time 1S U

- Available times

Cancel

2 TapAvailable timesto show alternative time frames
r
TapCancelto keep the current time frame.

If you choose o show alternatives, you will see a list of time frames within which
all participants and resources are available. The red color marks unavailable time;
green mark available time.
iPod = 13:51

o

Cancel Available times
Wed 08/07/2009

3 Flick up or down, and tap to select a new time frame and return to the meeting
creation form.

The meeting details are changed to reflect the update.
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Contacts

As of verson 3.5.4 of the client, DME contains an internal address btakDME

Address BoakThe DME Address Book reflects your personal address book on the
collaboration system. The two address books are kept synchronized with each other, if
the settingContactssync.is enabled (se€ontacts sync. settingsn pagers).

By default, your DME contacts are synchronized with the contacts in the native
Contactsapplication. This way, all your contactboth business and personakn be
maintained in either DME or in the Contacts application. However, you can choose to
keep your business contacts in the DME Address Book and your private contacts in
Contacts- for reasons of security, work/life balance, or both. For more information,
seeContacts sync. settings pagers.

Whenever you create amaail orbook a meeting (not clientxfor iOS), you can
choose recipients from the Global Address Book (your company directory) or from
your local contacts. Sdentering recipientson page37 for more information.

o Seelmporting itemson pagel3for information about special considerations in
connection with the initial synchronization or import of contacts from the
collaboration system.

Adding anetditing contacts
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Different contact applications on different phones and phone platforms support
different contacfields A contact field is for instance tt@rst name field or the
Telephonefield in a contact. When synchronizing the address book ifOMi®ok or
Lotus Notes to a mobile device, different thpdrty applications may map the fields
in Outlook/Lotus Notes to the phone in different ways.

The DME Address Book supports a large, but fixed number of fields. By using DME
for synchronizing contds, you can be certain that everybody in the organization maps
contacts from the collaboration system to their device in the same way.

When you ta;ﬁ in the DME Address Book, or when you tadit when viewing a
contact, DME lets you enter information into the following fields:




































